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OVERVIEW 

 

 
Chaudhry Consulting created Dragonfly Careers to supplement and enhance existing curriculum and resources 
for independent school districts interested in new or improving Hospitality & Tourism CTE programs, colleges, 
and universities. Chaudhry Consulting has worked relentlessly with the Texas Workforce Commission, Texas 
Education Agency, and local and state education and employment agencies to determine what is required by 
independent school districts based on the new changes to the Hospitality & Tourism Cluster and what is 
desired by the hospitality & tourism industry. Dragonfly Careers is the culmination of this diligent research 
generated by Chaudhry Consulting; and with the agencies’ support, we feel that Dragonfly Careers substantially 
enhances the qualifications for high school and college students pursuing a career in the hospitality & tourism 
industry. 
First, Chaudhry Consulting encourages ISD’s to integrate the American Hotel & Lodging Education Institute 
(AHLEI) curriculum for their S.T.A.R.T and Hospitality & Tourism Management Professional (CHTMP) nationally 
recognized certifications. This curriculum has been designed by worldwide hotel brands, approved by the TEA, 
and are listed in the Hospitality & Tourism CTE program of study suggested certifications. 
Second, Chaudhry Consulting created Dragonfly Careers to supplement this AHLEI/existing curriculum and, 
more importantly, provide a bridge between classroom education and finding a successful career in the 
hospitality & tourism industry. Dragonfly Careers provides schools, colleges, and universities with licenses for a 
real world, cloud-based hotel property management system (PMS)/virtual hotel that is currently used in over 
5,000 hotels, 3-day instructor training/externships on the PMS (including PMS implementation, PMS training, 
and e-Learning modules), and ongoing limited customer technical support for the PMS (additional instructor 
support with the PMS). This offering will provide the schools with a ‘practice’ virtual hotel that the instructors 
can use to show students in a controlled environment what is really required of students seeking a career in 
the hospitality industry, allowing students to refine their hospitality management skills over and over again via 
classroom instruction, role play, etc. 
In summary, the ISD’s have worked within their own requirements of general education benchmarks alongside 
the requirements of the TEA to develop (or plan to develop) their own Hospitality & Tourism CTE program of 
study curriculums similar to the colleges and universities, but Chaudhry Consulting strongly recommends 
Dragonfly Careers to bolster these programs - with the ultimate goal of substantially increasing the chance for 
students to find meaningful employment in the hospitality industry either out of high school or after college. 
Below is a description of the Dragonfly Careers cloud-based virtual hotel/hotel property management system 
along with related services and appendices: 

 
Services Summary 

 

 
Dragonfly Careers: Cloud-Based Virtual Hotel/Hotel Property Management System 

 
• Dragonfly Careers Property Management System (PMS Software) 1-year license & Implementation 
• 3-Day Teacher Professional Development (PMS Implementation, PMS Training, E-Learning Modules) 
• Ongoing PMS Technology Support 1-year service contract (4hrs/mo.) 

 
*With the option to renew annually through 2023 
**Due to any unforeseen circumstances (economic, covid-19, company related hardships) the property 
management system can be substituted for a comparable PMS to the one presented below 
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Dragonfly Careers Property Management System (PMS Software) 1-year license & Implementation 

• Real world hotel property management system (PMS) used in currently over 5,000 hotels will be 
licensed per school to provide a virtual training PMS and a live PMS that teachers and students can use 
to learn, develop, and practice the necessary hospitality job/career training required in the today’s 
hospitality & tourism industry. 

• This property management system/virtual hotel will provide real world job/career training in the 
classroom and it easily provides/supports hospitality lesson plans and project based learning exercises 
for the teachers.  

• Initial implementation of the software provided by Chaudhry Consulting alongside school and 
teachers. 

• ~100 PMS E-Learning modules for specific hospitality job training/learning pathways (including Front 
Office Manager, General Manager, Revenue Manager, Night Audit) 

• Learning Paths/E-Learning Modules – See Appendix B 
 

3-Day Teacher Professional Development (PMS Implementation, PMS Training, E-Learning Modules) 
• Hospitality Management Training of the PMS System with a complete general overview including 

registering all students in the Property Management System program with their school emails and 
passwords. 

• Hotel Property Management System Overview – See Appendix A 
• Teacher Lab Training on utilizing Dragonfly Careers property management system E-Learning modules 

and how they will be utilized in the Front Desk Lab, providing real world hotel job training in the 
classroom with step-by-step instructions. Teachers will be able to verify completion of lesson plans/E- 
Learning Modules in the reporting feature of the PMS. 

• Teacher training on the project-based learning applications in the classroom allow team building, 
competition and building industry knowledge. This provides critical group learning to facilitate student 
group engagement using critical thinking skills, increasing knowledge retention, and integrating 
industry technology and hands on job training to prepare students for a hospitality & tourism career. 
 

Ongoing PMS Technology Support 1-year service contract 
• On-going property management system/virtual hotel technology support. This covers additional 

technological questions related to the PMS functionality and E-Learning modules during the school 
year (most of the training information related to the PMS will be covered in the externship but this 
supplements the externship based on the teacher’s planned lessons). 
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  Hotel Property Management System  
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  Learning Paths/E-Learning Modules  
 
 

As part of the 3-Day teacher externship, Dragonfly Careers will provide onboarding/training with the virtual 
hotel property management system. This training will be specific to the following Learning Paths and detailed 
E-Learning Modules that include multimedia skill building lessons and quizzes. (*select E-Learning Modules can 
be eventually chosen by the teacher for classroom learning or homework for students during the school year). 

• Overview of proposed Hotel Learning Paths 
• Example – Front Desk Learning Path Overview 
• Example – Outline for some of the Front Desk Learning Pathway E-Learning Modules 
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